
ALLIANCE INFOTECH PVT. LTD. 
 

A-115, FIRST FLOOR, LAJPAT NAGAR-I, DELHI 110024, INDIA 
 

has been independently assessed by QRO 

and is compliant with the requirement of: 

ISO 9001:2015 

Quality Management System 
 

For the following scope of activities: 
 
 

SUPPLY & SUPPORT OF CTI PRODUCTS, HEADSETS AND DIALPADS MANUFACTURE, DESIGN, 

DEVELOPMENT, SUPPLY, INSTALLATION AND SERVICING OF VOICEMAIL, IVRS, UNIFIED COMMUNICATION, 

DIGITAL VOICE LOGGERS, CONFERENCING SOLUTIONS. WEB DEVELOPMENT, MOBILE APPLICATIONS, 

CRM SOFTWARE, HELPDESK, ICMS, CHATBOT, OMNICHANNEL CRM SOFTWARE, CALL CENTRE 

SOFTWARE & SERVICES, CUSTOMIZED SOFTWARE DEVELOPMENT AND CLOUD SOLUTIONS. 
 
 

Date of Certification: 1st April 2024                     2nd Surveillance Audit Due: 31st March 2026  

1st Surveillance Audit Due: 31st March 2025           Certificate Expiry: 31st March 2027 
 

 

 

Certificate Number: 305024040153Q 


